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http://www.cdc.gov/
http://www.cancer.gov/
http://www.cornell.edu/
http://www.delta.com/
http://www.sph.unc.edu/
http://www.pwc.com/
http://www.motorola.com/
http://www.nationwide.com/
http://www.hallmark.com/
http://www.amtrak.com/
http://www.citgo.com/
http://www.hawaii.gov/doh/
http://www.georgia.gov/
http://www.nortelnetworks.com/
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• Agencies
– Child Welfare
– Education
– Juvenile Justice
– Mental Health
– Public Health
– Public Safety

• Private Providers
– Hospitals/Emergency 

Services
– Pediatricians 
– Psychiatrists, Psychologists,
– Social Workers, Marriage &
– Family Therapists
– Residential Treatment

• Advisory Board Members
• Clergy
• Community Leaders
• Families
• Project Staff

– Case Managers
– Clinicians
– Evaluators
– Social Marketers
– Specialists: Cultural, 

Linguistic, Workforce
• Volunteers
• Youth

• Other Stakeholders
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Cluster Map with a Ten-Cluster 
Solution

Parent Involvement

Outcome Evaluation

Funding
Legislation

Collaboration

Policies & 
Procedures

Social Marketing
Quality Services

Staff Training

Pre-service 
Training
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Top Items for Importance & Feasibility
Both Groups, Combined

Top Items for Importance & FeasibilityTop Items for Importance & Feasibility
Both Groups, CombinedBoth Groups, Combined
Statement Importance Feasibility

Develop more/better communication 4.20 3.88

Teach parents to communicate concerns 
to educators as early as possible

4.29 3.76

For families new to SOC, identify all 
interested agencies & providers

4.28 3.76

Explain diagnosis, medication & side 
effects to family & child

4.33 4.08

Educate educators on mental health 
issues for children 

4.28 3.76

1
3Identify target populations for services 4.20 4.16

1
6Develop stronger partnerships between 

agencies that are part of the SOC 
4.38 3.64
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Community Group, Alone
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Community Group, AloneCommunity Group, Alone
Statement Importance Feasibility 

Develop more/better communication 4.20 3.88
Teach parents to communicate concerns to 

educators as early as possible
4.29 3.76

Be informative in educating the community 
about types of care

4.12 3.68

Explain diagnosis, medication & side 
effects to family & child

4.33 4.08

Identify target populations for services 4.20 4.16
Have a MAP Team in each county, even if 

funding is not immediately available
4.12 3.08

Make educational materials more kid and 
family friendly so they can learn about 
their issues or those of others in the 
class or community

4.00 3.56
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Statement Importance Feasibility

For families new to SOC, identify all 
interested agencies & providers

4.28 3.26

Have clear objectives; what are we 
going to do and how are we going 
to do it

4.16 3.48

Clarify expectations; what the 
family expects from SOC and we 
expect from the family

4.25 3.52

Develop written agreement at local 
and state levels to carry out best 
practices associated with system 
of care

4.16 3.28
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Top Items for Importance and FeasibilityTop Items for Importance and Feasibility
State Group, AloneState Group, Alone

Statement

Involve families and consumers in the 
design/operation of the system of 
care

Importance

4.12

Feasibility

3.56

Deter institutional placements as 
opposed to community services

4.16 3.44

Develop a mission statement for the 
overall system of care

4.08 4.16
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services

• The state group emphasized 
structures
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